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The pandemic of spring 2020 has undeniably set us 
on the road to new practices for visiting museums 
and cultural institutions.

A leader in inclusive design, Tactile Studio reaffirms 
its commitment to work with you for access to 
culture for all.

It’s with great pleasure that we share with you the 
summary of 13 interviews carried out by our teams 
from 5 May to 2 June 2020. We hope that it will help 
to facilitate decision-making on your facilitation and 
accessibility arrangements.
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Our report presents 30 easy-to-copy key practices 
and ideas classified into 4 categories:

Introduction (general findings)
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-  
available on the internet and on site, from entrance 
(sometimes even from the car park) to exit.

-  tickets at discounted prices and 
even free entry, to attract back the public.

- Timed entry tickets to and 
to limit waiting time.

- Extension of opening hours to regulate flow of 
visitors, while maintaining maximum reception 
capacity (an initiative of the Museu Nacional d’Art 
de Catalunya)

- Think about the queue for entry as a time for help 
with the choice of exhibition and a chance to learn 
more about the subject (an initiative of the Musée 
national des beaux-arts du Québec)

 
International Council of Museums (ICOM): 
recommendations on welcoming the public  link
Museum professionals Covid-19 best practices:: Facebook
For American museums: American Alliance of Museums: 
AAM

- Even if the date for reopening hasn’t yet been fixed, 
reassure the public in advance by communicating 
widely the measures planned for that day.

- Make the most of this strategic moment to analyse 
the itinerary of the visit and rethink the site’s 
signage.

https://icom.museum/en/news/museums-and-end-of-lockdown-ensuring-the-safety-of-the-public-and-staff/
https://www.facebook.com/groups/533527304201938/
https://www.aam-us.org/programs/about-museums/covid-19-resources-information-for-the-museum-field/


Reopening in three phases, with a progressive 
re-introduction of all tactile elements after six weeks

opening without access to 
interactive elements

- Traditional visit experience: reading of labels and 
viewing of artefacts

- Limited guided tours. School groups cancelled. 
Signage adapted.

- Deep cleaning. Hand gels available.

- Staff training and FAQs.

re-integration of 
easily-cleaned touchscreens. Extension of hours.

 tactile and interactive elements 
re-integrated.
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